Jorosop my6,muHOI 0epThI
HA 0KA3aHHeE YCJIYT 10 GpOHHPOBAHHIO

r. AHamna 11 mapra 2020 r.

DaxT IPOCTABIEHUS CIELMAIBHOM OTMETKH (TAIOYKH B CTPOKe «SI CcOryiaceH ¢ YCIOBHSIMH
noroBopa obepThl») sBiIseTcs 0e3yCIIOBHEIM INPUHSATHEM (aKUenToM) oGepThl M CYUTAETCH
PaBHOCHJIBHEIM 3aKmoveHH0 JloroBopa B IHCBMEHHOH (GopMe Ha YCIIOBHSX, M3TIOKEHHBIX B
HacTosmel odepre.

1.TepMunsbI 1 onpejgeneHns.

1.1. «AknenT» - 3TO COBEPLICHHE JIMIOM JEHCTBHH IIO BBEIIOJHEHHIO YKa3aHHBIX B odepre
YCIOBHH JOroBOpa, B JAHHOM CJIy4Yae - YyIUlaTa COOTBETCTBYIOIIEH CyMMEBI. YInara
COOTBETCTBYIOIIEH CYMMEBI AOMKHA OBITH MpPOH3BEeHA OO0 HCTEUEHHS CpOKa COBEpILICHHS
aKIenTa, YKa3aHHOTO B HACTOsAMIEeH odepTe.

1.2. «Cacrema dponuposanus Otenasi (Cucrema)» - IporpaMMHBIH KOMIUIEKC, AOCTYITHBIH Ha
caiite moremehotel.ru, npeaHasHadeHHbIH I MOUCKA MHGOpManuu 06 yciryrax, a TakkKe Il
OpoHupOBaHuUs U oraTel HoMepoB B Orere.

1.3. «Orenb» - 00BeKT pasMEIICHUS [UIS OKa3aHHs TOCTHMHWYHBIX YCIYT, PACTIOIOXKEHHBIH 1O
anpecy: 353407, KpacHomapekuii kpail, Ananckuii paiton, ceno Cykko, 2-o#t IIpoesn, nom 9, ¢
KOTOpPBIM 3aka34yuk ((pu3udeckoe JIMI0) 3aKirodaeT JOroBOp Ha OKa3aHHEe YCIyr 1o
OpOHMPOBAHHUIO C UCIIONE30BaHHEM CHCTEMBI.

1.4. «McnonauTeab» - OBMEcTBO ¢ OTpaHHIEHHOH 0TBETCTBEHHOCTEIO « Mopemu» (OTens).

1.5. «ITonb3oBaTe by - moboe HH3HIECKOE JIUIIO, 3apeTHCTpUpoBaHHoe B CHCTEME.
1.6.«3aka3zunk» - [lonp3oBaTens, obnagaomuil rpaxkIaHCKol 1eecnocoOHOCTRIO, BO3PACTOM He
MeHee 18 jer, 3akmoumBmmii ¢ MemonauTeneM qoroBop Ha OKa3aHHe YCIIyT 110 OpOHHPOBAHHIO
myTeM akienra Hacrosmei OdepTs B OpsIIKe, YCTaHORIEHHOM B 11.5.1. HacTosme# OdepThL.
1.7. «BeiromomproOpeTaTesib» - JHIO, SBIAIONIEECS I[OIydaTeleM DOCTHHHYHEIX YCIYyT B
Orene B 06beMe | Ha YCIOBHSX, IPEIyCMOTPEHHEIX B HacTosmeM JloroBope.

1.8. «Perncrpanus» - npenocrarienue VcnomHuremo nocpeacTBoM CHCTEMEI IEPCOHAIBHBIX
¥ KOHTAKTHHIX JaHHBIX 3aKa3uWKa JIJIs ONEpaTHBHOM CBA3M ¢ HUM IIO BOIPOCAM, KacaroIlMMCs
3aKa3aHHBIX YCIyT.

1.9. «3axa3» - coBokymnHocts yeuyr Orenst, ¢opmupyemas Ilonmp3oBarenem myTeMm BhIOopa
HOJIXOJISIIIEr0 BapHaHTa B pe3ysbTaTe noucka B CHcTeMe.

1.10. «bponnpoBanue» - pesepBUpoBaHME HOMepoB B OTele, IPOMCXOALIIEE B PE3YyTbTATE
psjga [elcTBHEM, coBepmiaeMbix 3akasdukoM B CucremMe B cooTBeTcTBHH ¢ I[IpaBmnamu
6pouuporanus (IIpunoxenue Ne 1).

2. O6mmue moJ0KeHHS.

2.1. Hacrosmas Odepra, nybiumkyemas Ha Oo(QHUHaTPHOM caliTe mo azapecy https:/
moremehotel.ru/, sgBusgercs oduIHAIBHEIM TpeuiokeHneM OOmecTsa ¢ OrpaHHYEHHOH
OTBETCTBEHHOCTHIO «MopeMuy» AJIs GH3HYECKHX JIHI 3aKIIOYHTE JOTOBOP 00 OKa3aHHH yCITyT
o0 GpoHMpoBaHuio HoMepoB B Otene. B cooTBeTCTBHH ¢ IMyHKTOM 2 crathu 437 ['pakaancKkoro
kojgexca Poccuiickoit @enepanuu JaHHBIA JOKyMeHT sBisgercs myOmmunod Odeproii.
Hacrosmass Ogepra He aapecoBaHa OpHIMYECKMM IHNaM. [nd 3akimrodYeHws [0roBopa ¢
IOPUAMICCKIMH JIMIAMHA HeOOXOIUMO ITHCEMEHHOE COrJIAIIeHHE.

2.2. Tlox yemyramu Mcnomautenss B OdepTe MOHMMAOTCA yCIyTH OpOHHpOBaHHs HOMEPOB
pasMeneHus], IATaHKs, YCIYT B chepe OpraHu3alliy A0Cyra U pasBiIeuCHUH M IPOYUX YCIYT B
OrTere, OCPEACTBOM HCIIONB30BaHHA CHCTEMEL.

2.3. JloroBop 00 OKa3aHWH YCIyT IO OpOHMPOBAHMIO YCIyI 3aKIIOYaeTcs ITyTeM akKIenTa
manHOM OQepTsl, comepamied Bce CyIMIECTBEeHHBIE ycnosus Jlorosopa, Oe3 moAmHCaHHS



cropoHaMH. JIOTOBOp HMMEET IOPHIMYECKYIO CHIIy B COOTBETCTBHH €O CT. 434 TpakOaHCKOIO
komekca Poccuiickodt ODenmepanuu H SBIAETCA PABHOCHIIBHBIM JIOMOBOPY, MOANHCAHHOMY
croponamu. JIOTOBOp CUHMTAaeTCsl 3aKIIIOUEHHBIM H IIPHOOpETaeT CHIy C MOMEHTa aKlenTa
Odeprbl, a WMEHHO COBEpHICHHS 3aKa3dyMKOM JeHCTBHH, NIpeIyCMOTpeHHBIX B 1m. 6.1
Hacrostied OdepTsl ¥ 03HAYAIOIIUX Oe30rOBOPOYHOE MPHCOENHHEHHE 3aKa3duka KO BCEM
yenoeusm Odeprst Oe3 kakux-m160 H3BATHH HIH OTpaHHICHHH.

2.4, Venyru oH-TaiH OpOHUPOBAHUS NIPENOCTaBIAIOTCA 3aKa3duKaM OecIIaTHO.

3. Ilpeamer doroeopa.

3.1. Ilpenmerom Hactosmedn OdepTs! ABNsieTcss OPOHUPOBAHHE M peanu3alys 3aKa3quKy yCIyT
Orens Ha ycnopusx ganHo# OdepTsl.

3.2. BpoHmpoBaHHE OCYIIECTBIseTCS B MHOpsOke, ykasaHHoM B [IpaBunax OpoHMpOBaHHA,
KOTOPEIE SIBIISIOTCS HEOTHEMIIEMOH 9acThio HacTosmero Jororopa, 0 IPEICTaBIEHBl HA CaiTe
Wcnonaurens moremehotel.ru.

3.3. 3akasuuk 0O0s3yeTcs OCYIMECTBIATH HEOOXOZUMEBIE ILIATEXH H IPHHATE YCIYTH B
COOTBETCTBHUH € YCJIOBUIMHU NaHHOH OQepTEL.

4. Ilpasa u o6a3anHocTH 3aka3unka 0 McnoanuTens.

4.1. ITpasa 3akazduka.

4.1.1. TIpou3BOAMTE MOMCK, OpoHHpoBaHKe H OmwIaTy ycuyr Otensd mocpenctBoM CHCTEMEBI
npouuMH crioco0aMe, YKa3saHHBIMH Ha caifTe http://moremehotel.ru. Ilpu sTom 3akazumk
IPH3HAET, YTO B Cllydae HCIOJB30BaHUS CHUCTEMBI OH B IONHOH Mepe M 0€30rOBOPOYHO
NpUHAMAET ycioBus aanHOW OdepTsl BHE 3aBHCHMOCTH OT TOTO, KakHM CIOCOGOM OBLIO
coBepileHo OpOHUpPOBaHHE U OIIaTa 3aKasa.

4.1.2. OTkasarecs OT 3aKa3a MIH U3MEHHTH 3aKa3 Ha YCIIOBHSIX, OTOBOPEHHEIX B II. 7 HACTOSIIEH
OdepTsl.

4.1.3. 3aka3uMK HMeeT IIPaBO HA MOTydYeHHe 3a0pOHHPOBAHHEIX YCIYyT B CPOKH H B 00BeMe,
OTOBOPEHHBIX B JAHHOM 3aKase.

4.2. IIpaBa UcnonruTels.

4.2.1. Tpebosats oT 3akazuuka cobmoneHus [Ipasun GponHHpoBanHsd, OMyOJMKOBAHHEIX Ha
caiite http://moremehotel.ru. u B manHo#t Odepre. McnonHuTENs HECET OTBETCTBEHHOCTDH 32
Hajuexallee HcrmoiHenne J[oroBopa TOMBKO B cilydae NEHCTBHH H IIPOLENYD, COBEPIICHHBIX
3aKa3yMKOM C IIOJIHBIM COOIIONEHHEM 3THX IIPaBHUIL.

4.2.2. TpeGosarh OT 3akazumka IOJHOro cornacus ¢ ycrnoBuaMu Odeprel. bes cormacus c
yenoBusMu OdepTsl 0TKa3aTh 3aKa34hKy B OKa3aHHH YCITyT.

4.2.3. TpeboBark orT 3akazumka MONHOW omarel 3akasa. [Ipy HemomydeHuu OT 3aKa3quka
OIIATHI B CPOK, YCTAHOBJIEHHEIH B [IpaBunax 6poHMpOBaHHsA, aHHYIHPOBATh 3aKas,

4.2.4. ViepxupaTh ¢ YIUIAYCHHBIX 3aKa3uMKOM JIEHEXHBIX CyMM HIHM TpeOOBaTh OILIATEI
mrpadHEIX CAHKIMH B Cly4ae M3MCHEHHS, OTKasa OT 3akasa wmiM He 3ae3ga B Orens.
ViepxuBaTh ¢ 3aka3duka Wid TpeGOBATH OIUIATEI BCEX PACXONOB, (HAKTHYECKH IIOHECEHHBIX
McrnonHUTENEM NIPH OKa3aHWH YCIyr, B TOM 4YHCIe KOMHUCCHH OaHKOB ¥ (M/IM) TITATEKHBIX
CHCTEM, YIUIA4EHHBIX KaK [P OIUIaTe, TaKk M IIPH BO3BpaTe JEHEKHBIX CcpelAcTB. IlpH oTOM
3aKa’gMK NpH3HAET AEWCTBHA VICIOMHUTENS IIOTHOCTBIO INIPAaBOMEPHBEIMM M INPETEH3HH He
HUMeeT.

4.2.5. TlpuBnekars TPETHHX JIHI] 1/ UCIIOTHEHH YCIyT 110 OPOHUPOBAHMIO B LIEISIX HACTOAMIETO
Jlororopa.

42.6. PacroprayTs JloroBOp B OJHOCTOPOHHEM BHeCYAeOHOM IOpSIKE, €CiH 3aKa3duk
npefocTaBil CTIONHUTENIO HEJOCTOBEPHLIE CBEIEHHs MM KOHTAKTHBIE [aHHBIE, & TaKKe
3aBEIOMO JIOYKHBIE H/HITH HEIIPABOMEPHO HCIIOIb3yeMble 3aKa3THKOM AAHHBIC IIATCKHBIX KapT.
4.2.7. VICTIONMHKTEb OCTABIIAET 32 cob0if MpaBo AOCPOTHOTO IpeKpaleHns npedrBanus B Otene
qmrl (BeIrogonprodperareneii), ero OTIUCICHUS H BO3BPATa K MECTY JKHUTE/IBCTBA B CIIEIYFOIIIX

CITydasX:



- 3a rpy6oe HapymeHne npoxuBaronmM npasu npedrBannst B 000 «Mopemuy;

- COBEpIIIEHHE NECHCTBHH M MOCTYIKOB, OCKOPOJLIIOMMX ¥ YHIKAIOIIMX JOCTOMHCTBO APYTOro
YeJIOBEKA, HAHOCSIIMX BPE 3/I0POBBIO CAMOTO IIPOKUBAIOIIEr0 U OKPYIKAIOMIUX ;]

- ynotpebieHue HapKOTHYECKUX CPEJICTB.

4.2.8. [IpoH3BOAHTH B HCKIIOYUTEIBHBIX CIIydasX 3aMeHy HOMEpa, MTOATBEPKICHHOIO paHee, Ha
AHAIOTUYHLIM ¢ pa3MENIeHHeM B HOMepe Toif Jke KaTeropuu, 1ubo 0ojee BBICOKOH KAaTEropuu
6e3 B3UMaHHs JOIOJIHUTEIBHOH OIIATEL

4.2.9. Ilpu HeoOXOIUMOCTH OTKIIFOYATh U BKIIFOUaTh CHcTeMy B moboe BpeMs, HHOpMUpYS 00
sToM 3aka3uuka Ha caiite moremehotel.ru.

4.3. O6s3anHOCTH 3aKa3uuKa.

43.1. He npucrynars x odopMieHHIO 3akaza, NPEIBAPHUTENEHO HE O3HAKOMHBIIHCE C
Hactosmei Odeproit u IIpasunamu 6ponuposanys. Ecnn 3aka3suuk IPUCTYIHI K 0 OPMIIEHHIO
3akaza, To McmomHuTEnh cYMTAeT, 4YTO 3aKa3yMK IIOJHOCTBIO O3HAKOMIIEH M COTJIACeH ¢
ycinoBusMu Odeptsl u [IpaBuiiaMu OpoHHpPOBaHHS.

4.3.2. CaMOCTOATENIFHO 3HAKOMHUTECS Ha caiite Mcnomuutens ¢ uHpopMmaruei o6 Orene u ero
yciyrax, BKIKO9as 1EHBL.

4.3.3. YKa3sIBaTh aKTyalbHyK KOHTAKTHYIO HH()OPMAIHIO TIPK perHcTpaliyy (Homep Tenedona,
e-mail), HeoOxoauMyr0 MICIOMHUTEIEO /I71s OIEPaTHBHOHN CBA3H ¢ 3aKa3UHKOM.

4.3.4. llpemocraBute Bce HeoOXomumble Ui O(QOpPMIEHHS 3aKa3a akTyalbHBIC NaHHBIC O
3ae3xkaromux B OTenb JTHIax (BEIroIoNpHOOPETATENsIX) U IIPOBEPHTEL MX KOPPEKTHOCTE.

4.3.5. TIponHGOPMHPOBATE JIHIL, 38€3XKAI0MKX Ha OTABIX B OTens (BBIrOA0ONpHOOpPETATENCH), O
npaBuiax nosenenus u npedeBanus B 000 «Mopemm».

4.3.6. CBOEBpEMEHHO OILTATHTE B IIOIHOM 00BEMe CTOMMOCTE 3aKa3a JIFOOBIM M3 IIPEIIOMKEHHBIX
crocoGOB OILIATHI, MIPEICTABICHHEIX Ha caiiTe http://moremehotel.ru, B cpoK# ¥ Ha yCIOBHSX,
ykasanHbix Mcnonuurenem B [IpaBunax GporupoBanus. B ciydae omnaTel 3aka3a 6aHKOBCKOH
KapToii vepe3 WurepHeT HeoOXOmMMO IIONB30BAThCS TONBKO OAHKOBCKOHW — KapToi,
npuHaekaniedf 3akasuuky. Bo u3bexanue MomenHudecTBa MCmomHUTENb MPOBEPSET MIATEX
W I paspenieHHts BO3HMKIINX BOIIPOCOB CBS3BIBAETCA ¢ 3aKa3dumKoM. B ciryuae ecii 3akasduk
HEIOCTYIIEH MM BOIPOC OCTAETCS HEPEHmIEHHEIM, VICIONHUTENb OCTaBIAET 3a COOOH IMpaBo
aHHYITMPOBATh MAHHBIA 3aKa3 W BO3BpallacT ICHEXHBIE CPENCTBA HAa OAHKOBCKYIO KapTy ee
BIIafleNIbIla B TEUCHHE IISTH JHEH ¢ MOMEHTa yCTaHOBICHHS MOLIEHHHYECTBA.

4.3.7. B cirygae oTkasa OT 3aka3a MM OT YacTH YCHyr B 3aKase, a Takke Al H3MCHeHH:
3aKa3aHHBIX YCIYyT HE3aMEIIHTENBHO CcooOmHUTE 00 3ToM MenonHuTemo B HOPAJKE,
ycTaHOBIEHHOM B [lpaBmiax OpormpoBanms. [Ipm stom 3akasumk 00s3aH KOMIICHCHPOBATH
WcnonuuTeno Bce (AKTHUECKHE pACXOJbl, I[IOHECEHHBIE MM B CBS3H C HCIIOJHEHHEM
obs3aTenbCTB MO HacTosmeMy Jloroeopy, B TOM 49ucie MTpadHbBIE CAHKIMH, YIUIAYCHHBIE
WcnonuureneM TpeThum Jiumam. [Ipr yaepkaHHU W3 OIIadeHHBIX 3aKa39HKOM IEHEKHEIX CYMM
B CUET KOMIIEHCAIIMH PACXO0B M ITpadHbIX caHKIHi, VIcIOMHATENb HalpapiiseT 3aKkasduKy Mo
SIEKTPOHHOM II0YTE HITH 3aKa3HBIM [IMCEMOM C YBEIOMIIEHHEM IIOATBEPKIAIONMINE JOKYMEHTEI O
MOHECEHHBIX PACXO0/IaX U YIUIAYeHHbIX MTpadhHEIX CAHKIMAX WM 00paaeres B Cy 1.

4.3.8. Ecin uMHOEe He NPEIyCMOTPEHO HacToAmuM J[oroBopoM ¥ He CIEOyeT H3 CyIIecTBa
06s3aTeIbCTE MM TpeOOBaHHS 3aKOHa, JOTOBOPHEIC IIpaBa M O0A3aHHOCTH 3aKa3dHKa
PACIIPOCTPAHSAIOTCS TAKIKE Ha AL, B HHTEPecax KOTOPEIX 3aKitoueH HacTosuwui Jloroeop .

4.4, Obs3annocta MenonHures.

4.4.1. TlpenocTaBuTh 3akazduky Ha caiite http://moremehotel.ru. HeoGxomuMy0 HHGOPMALIHIO
06 OTelne " ero yeIyTax, a TakyKe HHCTPYKIHH TS oopMIeHus ¥ OruiaTsl 3aKasa.

4.42. TlpusaTe omnaTy 3akasa OT 3aka3duka (B TOM WHHCIe Yepe3 TPEThHX JIMI() IIOCTE
HaJieXKamero ohopmnenus 3akasa H YCIIEIIHOTO OponupoBaHus YCITYT.
443, Ilpd orMeHe 3akasa NOATBEPAMTh AHHYALMIO YCIYT € BBICTABICHACM mrrpaHEIX
CaHKIMH, €CIIH TAKOBHIE JICHCTBYIOT HA JaHHBIH CPOK aHHYIIAILIHH.

5. Aknent Odeptol u 3akmouenne Jorosopa.



5.1. 3akasunk mpomsBomuT Axuent OdepTsl MyTeM BBINONHEHHS CIEAYIOUIMX ISHCTBHE B
CucremMe H Ha caifte http://moremehotel.ru.:

- Bponuporanue 3akasa

- Onurara 3akaza.

I[Tocite BHIMONHEHHS YKA3aHHBIX JAeiicTBuil 3akazuukoM Ha caidte Mcmonmmrens, Jlorosop Ha
ycnoBusx gaHHOH OdepThl cyUTaeTCs 3aKIIOIEHHBIM,

6. ITopsinok ocymecTBJIEHHS IIaTexKeH.

6.1. CromMOcTh yCIyr yKaspiBacTcs Ha caiite http//moremehotel.ru. B 3akaze,
c(hOPMHPOBAHHEIM 38Ka39HKOM B COOTBETCTBHH C BEIOPaHHBIM HAOOPOM yCIIyT.

6.2. Peammsanus ycinyr 3aKa3gquky OCYIIECTBISIETCS IO YTBEPXKIEHHOMY NPEHCKYPaHTY ICH,
ycTaHoBIeHHOMY VcmonHATeIEM Ha OIPE/IEIEHHEIA IEPHOI.

6.3. Llens! Ha caiiTe MOryT 65ITh H3MeHEHE OTeeM B MOO0H MOMEHT, ¥ U3MCHCHHS BCTYTIAIOT B
CIly ¢ MOMeHTa onyGIMKOBaHHS Ha caiite http://moremehotel.ru. Ha cBoeBpemenHO
OILIAYEHHBIE YCIYTH B MTOJTHOM 00beMe H3MEHEHHE IIEH He PACIPOCTPaHsIeTCs.

6.4. Bce pacueTsl o I0rOBOPY Npou3BoaaTces B pyOisix PO.

6.5. Orutara 3akasa TPOM3BOJUTCS B COOTBETCTBHH ¢ IlpaBmmamu OpomupoBanusa. B
3aBHCHMOCTH OT YCIIOBHIA, ycTaHOBIeHHBIX OTele, OIIaTa MOXET [TPOU3BOAUTLCS B Pa3sIMIHEIX
BapHaHTaX:

- 100 % (Cro mpoleHTHas) MpefoIIaTa;

- qacTHuHas peomnata B pasmepe 30 % (Tpuanars NpOLEHTOR) OT CyMMBI 3aKasa ¢ JOILIaToH
octaprueiics cyMMe! B pasmepe 70 % (CeMbiecsT IPOLIEHTOB) B JIeHb 3ae31a B OTens 3akazduka.
Jlanusie BapranTs! npearaiotes npu GpOHHPOBAHUH U yKa3bIBAKOTCs B Baydepe. CpOK OIIATE!
yCTAHABIMBAETCA B 3aBMCHMOCTH OT BBIOpaHHOro crocoba omnarhl (HAaTHIHBIC, ILTATEHHBIE
CHCTEMEI, GAaHKOBCKMM IIEPEBOOM, KPEIHTHOM KapToH).

7. OTMeHa, H3MeHeHHe 3aKa3a ¥ BO3BPAT JeHEKHBIX CPeICTB 3aKazquKy.

7.1. Jlo omnartkl 3aKka3dMK MOXET B JO0OH MOMEHT OTKa3aThCs OT 3aKasa WIIH BHECTH
H3MEHEHHUs B 3aKa3 B IIOpAMIKe, YCTaHOBIEHHOM B [IpaBuiiax OpOHHPOBAHHA.

7.2. Ilpu oTMeHe oruradyeHHOro 3akasa (1u6o He 3ae3ne B OTelb) B COOTBETCTBHH C YCIIOBUIMY,
KOTOpEIE GBUTH MPUHATE 3aKa3YMKOM IIPH GPOHMPOBAHHMH, MOTYT GBITE IPUMEHEHBI mtpadHbIe
CaHKIIMH, pa3Mep KOTOphIX onpezensercs yenosuamu Orens. Kpome toro, Mcnmonaurests Bripase
yICpPXKMBATh C 3aKa3uuka WIH TpeOOBAaTh OIUIATEI BCEX PACXONOB, (PaKTHIECKH IMOHECEHHBIX
VcronuuTeneM IpH OKa3aHHH YCIyT, B TOM 9YHCIIe KOMHCCHH OaHKOB ¥ (WIH) TUIATEKHBIX
CHCTeM, yIUIa4eHHEIe KaK IIPH OIlIaTe, Tak W IPH BO3BpaTe [CHEKHBIX CPE/ICTB.

7.3. OTKA3aThCs OT OIUIAYEHHOTO 3aKa3a 3aKa3duK MOXKET CaMOCTOSITENIBHO, aHHYIMPOBaB 3aKas
J(0 HACTYIUTCHHS MTpadHbIX CAaHKIAH B IOPS/IKE, YCTAHOBIEHHOM B [IpaBuiiax GpOHHpOBAHHA.
7.4, B cioydae HEBO3MOXKHOCTH 3aKa3dHKOM BOCIOJIB30BATHCS 3a0pOHHPOBAHHBIMH M
OIIAYEHHBIMH YCIyTaMH 10 YBaXKUTEIBHBIM [PHYHHAM, KOTOphIE ONpefenseT VICIOMHuTeN®,
eMy IIPeIOCTaBIISETCS IPABO 110 COrIacoBaHuIO ¢ VICIOMHUTENEM NEPEHECTH WX MCIIONIB30BAHHIE
Ha JIpyTOH CPOK.

7.5. MI3aMeHUTH OIIAYeHHbIH 3aKa3 WK 0TKa3aThesd OT OIUIAYEHHOT0 3aKasa [0/ HaCTyIUICHHA
cpoka mTpadHBIX CaHKIHH 3aKa3ynka MOXKET TOIBKO TOCTE COrJiacoBaims ¢ MCIomHUTENEM B
IHCEMEHHOM (opMe B TOpsIKe, ycTaHoBIeHHOM B [IpaBuiiax GpoHHpOBaHHL.

AHHYJIAIMS CUMTAETCS NPHHATOA C MOMEHTa TNonydeHus: VICIONHHTENEM NHCBMEHHOTO
cooOIeHus.

7.6. Bo3Bpar IEHEXHBIX CPEACTB 3aKa3uMKy B Cllydac OTMEHEI 3aka3a MM HE 3ae3/a B Oreuns,
IIPOM3BOIUTCA B TIOPSA/IKE U HA YCIOBHSX, yKa3aHHEIX B [Ipapuiiax GpOHHPOBAHHSL.

8. OrBeTcTBeHHOCTH. Paspemenue cnopoB
8.1. 3aKa3uuK IpeJICTAaBIseT WHTEPECH BCEX JIMI, YKa3aHHBIX B 3aKase, U MEPCOHABHO HECET
OTBETCTBEHHOCTH Nepe/] VICTIOMHUTENEM 3a IPaBUIIBHOCTD JAHHBIX O HUX, 3a BBIIIOTHEHHE BCEMHU



JUIAMM Bcex 00s3aTeNbCTB, BIIFOYas 00A3aTeNbCTRa 110 OIIaTe 3aKasa, BO3MEIIESHH PaCcX0I0B
Wcnonuurens U ornare mrpadHBIX CAHKIHA B Cilydae 0TKa3a OT MOJIydeHHsl YCIIyT (BKIIFOYAas He
3ae3] B Otens).

8.2. 3aka34MK HECET OTBETCTBEHHOCTh 3a BEINOJTHEHHE CBOHX 0053aTENbCTB TEPen
WcnonuuteneM ¢ NpUdYMHEHHEM, KaKk MaTepHanbHOro ymepda, Tak u ymepba €ro IenoBoi
penyTtauuu. JIroboe HeBepHOE WM MOIIEHHHYECKOe OpPOHMpPOBAaHHUE, HITH Iepenpoaaxa 3akasa
3aIpemacTes.

8.3. UcnonHuTeb HECET OTBETCTBEHHOCTh 38 MaTepUalIbHBIH yiiepd, NpUYHHEHHBIN 3aKa3quKy
B CBS3M C HE IIPEeOCTaBIeHMEM 3aka3uuky Io BuHe Mcnmommutens ycayr B oObeMe,
OrOBOPEHHOM B 3akase, B IOpPsIKe, YCTaHOBIECHHOM IeHCTRBYIOMMM 3aKOHOATeNECTBOM PO, 3a
HCKITIOUEHHEM CITydaeB, KOrja HapylleHHe IpaB 3aka3zdhKa [IPOH30IUIO BCIEACTBHE NEHCTBHH
HEINPeOoHOIUMOH CHUIIBL.

8.4. VICTIONMHUTENsF HE HECET OTBETCTBEHHOCTH B CIydae HEHCIIONHEHHS HIH HEHAIJIEXKallero
HCIIOJIHEHHS YCIYT CO CBOGH CTOPOHBI HJIM CO CTOPOHBI TPETBHX JIMI, BO3HMKIIETO WH3-3a
HEJOCTOBEPHOCTH, HENOCTATOYHOCTH WM HECBOEBPEMEHHOCTH CBEJIEHHH M JIOKYMEHTOB,
IPEIOCTABIEHHEIX 3aKa3uuKoM, a TAaK)KE BOSHHUKIIKX BCIIEACTBHE APYTUX HAPYLIEHUH yCIOBHH
Jorosopa w/mmu [IpaBun 6poHHPOBaHMS €O CTOPOHBI 3aKa34HKa.

8.5. McrmonHuTe b HE HECET OTBETCTBEHHOCTH Iepe 3aKa3qMKOM B CIIydae OIO3JaHHA K CPOKY
3acenenus B Orene Oojiee 9eM Ha | CYTKM HIIM JOCPOYHOTO BBIE3JIA, CJIEIOBATENBHO, BO3BpAT
JIEHEKHBIX CPECTB 3aKa3unKy 3a HEUCIIONb30BaHHEIe JHH MconHuTeneM He IPOU3BOIHTCS.
8.6. Wcnonuutens nyGmukyer Ha oduuuamsHoM caiite democratiahotel.ru mHpopManmo 00
Otene ¥ €ro yciIyrax W HECET OTBETCTBEHHOCTD 3a €6 aKTyaJbHOCTh M JOCTOBEPHOCTH. OTeNb
HMeeT BO3MOXHOCTh KOPPEKTHPOBATh CBOIO HMHbopMmauuio B CHcTeMe (B TOM YHC/IE IEHBI H
HAJIMYKE HOMEPOB) H HECET OTBETCTBEHHOCTD 3@ €€ aKTyaJIbHOCTD H IOCTOBEPHOCTD.

8.7. WcnonuurTens HEe HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE IIPEIOCTABICHHOTO
obcIyKHuBaHus OKUIaHKaM 3akasunka, Berrogonprobperaress U KX CyObEKTHBHOM OLIEHKH.
8.8. B ciyuae BO3HMKHOBEHHs NpeTeH3uil B mepuox mpebbanms B Ortene, 3akazank GO
BrirogonpuoGperatels JODKeH oOpaTuThess K npencTaBuTenmo Otems Ul yCTpaHCHHS
HEOCTATKOB B OKasaHuu yciayr. CTOpoHEl OyIyT mpuaaraTh BCe YCHIIHA C IEJIBIO JOCTHIKEHHS
COrIacHs IO CIIOPHBIM BOMpPOCAM IIyTEM IEPEroBOPOB ¢ ydeToM ycnoBuil nammol OdepTsl.
Poccuitckoit @enepanui.

8.9. McnionmHHTEIb HeceT OTBETCTBEHHOCTE Mepel 3aKa3qukoM B paMKax HacTosmero Jlorosopa.
8.10. ITo BceM OCTANBHEIM BOIPOCAM, He IPEJyCMOTPEHHEIM B HacTosmed Odepre, CTOPOHEI
PYKOBOJICTBYIOTCS AEHCTBYIOIIMM 3aKOHOAATeIbCTBOM Poccutickoit depepannm.

8.11. Bce crophsl W pasHOIJIacus, BEITEKAlONMe U3 monoxkeHuH OdepTsl, paspemarTes IyTeM
TIEpEroBOPOB W/WIM B TPEABAPHTEIPHOM HPETEH3HOHHOM MHOpsnKe. B ciydae HETOCTHIKEHMI
CTOpoHaMH COIJIacHs CIIOPEl IOJNIEXKAT PACCMOTPEHHI0 B AHANCKOM TOPOACKOM Cyae
Kpacnomapckoro kpas u/@inid MHpPOBEIM cynbe cynebHoro yyactka Nell9 Amarckoro paioHa
KpacHoaapckoro Kpast (IoroBopHast IoJICY IHOCTE).

9. CobsrogeHne KOHGHASHIHATBEHOCTH.

9.1. 3axa3uMKy rapaHTUpyeTcs KOH(HAEHIHAIBPHOCTh MJAHHEIX, MPEIOCTABICHHBIX MM IIpH
peructpamue B Crcreme, 0pOPMICHHE H OIUTaTe 3akasa. Ota uH(OpManus HeoOXomuMa I
ob6paboTku 3akaza ¥ 3aBepLICHHs HPOIeIypel OpOHMpOBaHHS (BKIOYAS IOJTBEPIKICHHC
6poHUpOBaHHs, KOTOPOE BYIET OTIPABICHO HA IEKTPOHHEIH a/ipec 3aKkasunka).

Axnerrrom Hacrosmed OdepTsl 3aka3uuk JaeT CBOE COIlacue, paBHOCHILHOE MMCBMEHHOMY, Ha
o6paforky McrmomHureneM BCeX IEPCOHAIBHBIX MAHHBIX, MOJNYYEHHBIX OT 3aKa3yuMka B
COOTBETCTBHE C YCIOBHSMH HCIIONb30BaHUs IepCOHANBHBIX AaHHEIX KimenTtos (IIpuoxenue
No 2).

Cornacue 3aka’dquKka JeHCTBYET JO HATEl €r0 OT3BIBA M MOMKET OBITH OTO3BAHO TOJBKO IPH
Hanu9Mye HapymeHmii co croponsl Mcemommutens ®enepambHOro sakona Ne 152-®3 ot
27.07.2006 T. WA MyTeM HampaBiieHus VICIOIHHUTENIO MHCBEMERHOTO cO00IEeH s 00 yKa3aHHOM



OT3bIBE B MIPOM3BOJIEHON GopMe, €CIIH MHOE HE YCTAaHOBJIEHO 3aKOHOJATENLCTBOM Poccuifckoi
denepanuy.

VcromHuTENs BIpaBe XpaHUTh IMEPCOHANBHBIC NAHHBIE, MCIONB30BATh HX JUIS YCTAHOBJICHHS
KOHTaKTa ¢ 3aKa3uMKoM M WICHAMH €r0 CEMBbH, JUJIS COCTABJIEHUs IOKYMEHTOB, IIPEIOCTaBIIATH
nepcoHa bHbIe JaHHble OTeTo, MIaTeKHEIM CHCTEMAaM, a TAKkXKe yIIOJHOMOYSHHBIM OpraHaM U
HCIIOJIB30BATE IEPCOHANLHBIE MaHHBIE Ul JIPYTHX HYXI, CBA3aHHBEIX C OKa3aHHEM YCIYT.
Ucnonuutens He OYIET NPEmOCTaBIATh I[IEPCOHAJBHEIE CBEJEHHMSA TPETEHM CTOpOHaM 0e3
corjlachs 3aKa3yMka, 3a HCKIIOUEHHEM CIIy9acB, IPEIyCMOTPEHHBIX COOTBETCTBYIOIIHM
3aKOHOJaTeNnsCTBOM PO,

9.2, 3aka3yHK HeCeT OTBETCTBEHHOCTHh 32 KOHGMHUIEHIMaIbHOCTE CBOET0 PErHCTPallHOHHOIO
HMeHH (JIOTHHA) ¥ [apoiisi, a TakKe 3a Bce AEHCTBHS, NPOM3BENCHHEIC IO JaHHBIM HMEHEM
(noruHOM) M maponieM. MCIOJHUTENs HE HECET OTBETCTBEHHOCTH M HE BO3MEIIAET yOBITKH,
BO3HUKIIKNEG 110 TPHIMHE HECAHKIIMOHHPOBAHHOTO HCIONIB30BAHUA TPETHUMH  JTHLAMH
HUNeHTHOUKAIIMOHHBIX JaHHBIX 3aKa3qyuKa.

10. ObcTosATEeNLCTBA HENPEOAOJIHMOM CHJIEL,

10.1. Ctopossl 0cBOGOXKIAIOTCS OT OTBETCTBEHHOCTH 34 [OJIHOE MJIH YACTHYHOE HEHUCIIOTHCHHE
cBOMX 060s3aTenscTB 1Mo JIOroBOpy, €CHHM Takoe HEUCIIOIHEHHE SBHJIOCH CIIEICTBHEM
0BCTOATENBCTB HENPEOAOIMMOl CHITEL, TO €CTh YPE3BbIYaiHBIX H HENPEIOTBPATHMBIX B JaHHBIX
YCIIOBUAX OOCTOSATENBCTB.

10.2. K o6cTosTeNIbeTBaM HEMPEOJOTUMON CHIIBI, OTHOCATCS, HO MMH HE OrPaHWYHMBAKOTCH:
CTHXHMHHEIE GelNCTBHS, BOEHHBIE eHCTBHs, OOMIEroCyNapCTBCHHBIM KpH3HC, 3a0aCTOBKH B
OTpaci¥ MJIH PETHOHE, AEHCTBHS ¥ DEIICHHS TIOCYIapCTBEHHBIX OpPraHOB BIACTH, cOOH,
BO3HHUKAIOIIME B TEJEKOMMYHHKAIIMOHHBIX H SHEPreTHYIECKHX CETAX, IEHCTBHE BPEIOHOCHBIX
mporpaMM, a TakKe HeZ0OpOCOBECTHBIE MEHCTBMSA TPEThUX IMHI, HANPABICHHBIX HA
HECAHKIHMOHHPOBAHHEIN TOCTY /UM BBIBEEHHE H3 CTPOS IPOrPAMMHOIO H/HIIA ANapaTHOro
KOMILTeKca Kaxoi 13 CTOpOH.

11. U3menenne u pacropxenune Jlorosopa.

11.1. Hacrosmumit JIoroBop pacupocTpaHseT cBoe AecTBHe Ha oTHomeHHs CTOPOH, BO3HHKIIHNE
¢ 11 mapra 2020 ropxa.

Bee oTHomerus CTOpPOH, BO3HHKIIME 10 yKa3aHHOM naTel B 1. 11.1, nme#cTByroT Ha paHee
3aKJIFOYEHHBIX YCIOBHAX.

11.2. JloroBop Ha OKa3aHHE YCIyr 10 OPOHHPOBAHHIO CHHTACTCS 3AKIIOYCHHBIM C MOMECHTA
akrenTa 3akazunkoM Hactogmei OdepThl U JelcTBYET A0 MCIOIHEHHS CTOPOHAMHU BCEX CBOHMX
00s13aTENLCTB 110 HACTOsIEMY J{OroBOpy B IIOTHOM OOBEME.

11.3. WcnmonHuTensb BIpaBe B OMHOCTODOHHEM BHecyleOHOM IIOpAIKE OTKa3aTbCid OT
HcIonHenus JJorosopa Ha OKa3aHue yciIyT 110 OpPOHHPOBAHHIO.

11.4. VicrionHuTeNb BIIpaBe H3MEHSATh yCnoBus HacTosmer OdepTe! u ee [Ipunoxenuit, BBOIUTH
moBere IIpunoxenus k Hactosmed Odepre Ge3 IpeaBapHTENBHONO YBEIOMIICHHS 3aKa3uuKa.
3uag O BO3MOMKHOCTH TAKHX H3MEHEeHWH, 3aKasuMK COIJIaceH C TeM, 4YTo OHU OymyT
IPOM3BOINTECA. Ecimu 3aKasuuk MPONOIDKAaeT MOTb30BaThes ycnyramu Memomaurens mocrne
TAKMX M3MEHEHHI, 3TO 03HAYaeT ero COTIacue ¢ HUMH.

12. Cornacue Ha 00padoTKY NEepPCOHANBHBIX TaHHBIX,

3aka3umK, AeiicTBYysS B COOCTBEHHBIX HHTepecax, B Hopsjke cr. 9 QenepaibHOrO 3aKoHa OT
27.07.2006 Ne 152-03 «O mepcoHANBHEIX JaHHBX» (fanee — @3 «O nepcoHabHBIX JaHHEIXY) C
eTBI0 HCTOJHEHHs OIPEIENeHHBIX CTOPOHAaMH YCIOBHH JOroeopa 06 OKa3aHHH YCIyT
cBOGOIHO, CBOEH BONMell W B cBoMX MHTepecax jaio cormacue OO0 «Mopemu» (Anpec Mecrta
maxoxaenus: 353407, KpacHonapekuit kpait, AHarckuil patton, ceno Cykko, 2-oi IIpoesn, nom
9) Ha aBTOMATH3HPOBAHHYIO, a Takke 0e3 HCIIONIb30BaHHsA CPEACTB aBTOMATH3AINH obpaboTky
MOHX TEPCOHANBHBIX JaHHBIX ((QaMHIMs, WMsl, OTYECTBO; TOJ, MECAI, ACHbL POXNKIACHH; IOIL



IACcIIOPTHEIE MaHHBIE (cepHs, HOMEp, JaTa BBIJaYM, HAMMEHOBAHHE OpraHa, BBIJABIIETO
JOKYMEHT) M TPaXk[IaHCTBO; aj[peC MeCTa KHUTENbCTBa (110 macmopTy M (daxTHdeckwif), Homep
JoMaIiHero u MobmisHOTO TenedoHa; HOMEpP ITaclopTa/3arpaHWYHOrO MAcHopTa CPOK €ro
neHcTBHs; haMUIHI M MM, KK OHHM YKasaHbl B [TacIIOpTe/3arpaHnaciopre; HHasd HHpopManus,
cTporo B 06beMe, HEOOXOAMMOM Ul OKa3aHHs yCIIyr, BXOJSMIMX B COCTAaB JOTOBOpa YCIyr), a
HMEHHO — COBEpIICHHE NEeHCTBHH, mpeaycMOTpeHHBIX cT. 3 @3 «O mepcoHalbHBIX TaHHBIXY,
comepxammuxcss B HactosmeM Coriacuy, B IeNfX 3aKIIOYCHHS M HCIIONHEHHS JOroBOPOB C
yuactueM OO0 «Mopemu», a TakKe HHBIMH TPETHUMH JIMIAMH, HEIOCPEACTBEHHO
OKa3LIBAIOIIUMH YCIIYI'H, MCIIOIB30BAaTh BCE MEpEYHCICHHEBIE AaHHEBIE Il OpPOHHpOBaHHE
Ortenst; copepuieHHs HWHBIX (AKTHIECKHX [ACHCTBHH, CBA34HHBIX C OKas’aHHEM YCIyT II0
HacTosmeMy Jlorosopy.

HUCIIOJIHUTEJIb:

000 «Mopemm»

[TouToBsli amgpec: 353407, Kpacnonapckuit kpait, c. Cykko, 2-i [Ipoesn, 9
IOpuauueckuit axpec: 353407, KpacHomapcekuii kpa#, c. Cykko, 2-# IIpoesn, 9
WMHH 2301044220 KIIIT 230101001

OT'PH 1022300516160 OKIIO 10145834

Ten. 8 800 100 13 33 E-mail: sale@moremehotel.ru

BAHK: IOxas duman AO «PAMODAVMBEHBAHK»

p/c 40702810626000016009 x/ca 30101810900000000556

BUK 040349556 \

dupextop

000 «Mopemu» B. A. baparos




Ipunoxenne Ne 1
x JIOTOBOPY ITYBIIMYHOH ODEPTEI
Ha OKa3aHHe YCIIyT Mo OPOHHUPOBAHHIO

ITPABUJIA BPOHUPOBAHMUS

1. O6mmue moa0KEHH.
BpoHMpOBAaHHE YCIYr OCYLIECTBISETCS HA OCHOBAaHHH CQOPMHPOBAHHOTO IIOCPENCTBOM
Cucremsl 6ponuposanus (CrcTeMsl) 3aKasa.
3axazunk odopmIseT GpoHUpoBaHKe yeiyr OTens TOOEIM U3 CIETYIOIHX CI0CO60B:
- 110 Tenedory 8 (800) 100-13-33 (3BoHOK H0 PD GecrnaTHbIH);
- IyTeM pa3MeIleHHs 3a4BKH B CIeUHaIbHOH (opMe OpOHHPOBAHHS, Pa3sMEIICHHOH Ha
odunmansHOM caiite Otens no anpecy https:/ moremehotel.ru/;
- 110 SIIEKTPOHHOM noute: sale@moremehotel.ru;
- IyTeM nuuHoro obpamenus B Ciyx6y npuema u pasmerenus OTess.
[Toabop u GPOHUPOBAHKE YCITYTH OCYILECTBIIAETCS B HECKOJIBKO 3TAIlOB:
1) Tlowmck mpemmoKeHHH 110 HECKOMBKHM MapamMeTpam;
2) Bribop MOIXOAAMIEro IpeIIoKeHUs,
3) TlpoBepka mapaMeTpoB 3akasa W BBOZ JAHHEIX KOHTAKTHOrO Jiua (Ha 3TO JHMIO Oyner
oOpMIIEH TOKYMEHT, IOATBePK AN HA GPOHUPOBAHKE);
4) TlpoBepka H OKOHYATEIEHOE MOATBEPIKICHHE 3aKa3a;
5) Omunara;
6) Tlomygernue [TonTRepikacHHS OPOHUPOBAHHUS.

2. Mopsioxk GpoHHpPOBAHHSL.

2.1. TTonpobuyro uHoOpMaIMIo O mpemaraeMerx OTeneM JOCTYIHBIX BapHaHTaX pasMelleHH:A
MOYKHO TIOJTYYHTH Ha oduuMansHoM caiite Orens mo ampecy https:/ moremehotel.ru/, oTpaBuB
thopMy moucka.

2.2. 3asBKa Ha GPOHHPOBAHHUE JOIDKHA COJEPIKATE CIIETYIONIYI0 HHGOPMALHIO:

- haMHMIIHs, UMS B 0TIEeCTBO ['0CTs;

- BO3pacT JleTel Ha NaTy 3ae3/a (3amoIHAETCS B CIlydae, ecii 1 0CTH 3a€3XKar0T C IETBMH)

- ZIaThl 3ae3/1a ¥ Bele3na ['ocTs;

- THII OPOHHPYEMOT0 HOMEDA,;

- Homep Tenedona ['ocTs a1 CBA3M;

- ajIpec 3JIEKTPOHHOM Mo4THl ['ocTs.

3. Coocodbl 1 pa3mep OIJIATHIL.

3.1. Tocne nmonydenns KimmeHTOM ¥ cYeTa/KBUTaHIHE Ha omuiaTy KIHEeHT OCyIIECTBIACT OMIaTy
3a6POHUPOBAHHEIX YCIYT B pasMepe ¥ CPOKH, YCTAHOBIICHHEIC B cueTe/KBUTAHLMH Ha oriaTy. B
clyuae OTCYTCTBHs OIUTaThl B CPOKH, YCTaHOBJICHHBEIE B CUeTEe/KBUTAHIIME Ha OIUIATy, JIHOO
MOCTYIUICHHS JEHEXHBIX CPEICTB B HEINONHOM OOBeMe Otenp ocraBnsgeT 3a coOoi mpaso
OTMEHHTH GPOHUPOBAHHE 6€3 IIpeIBAPHTEIFHOr0 yBenoMiIeH s [ ocTs/3aKasauka.

3.2. TTpu ommaitn — GpOHMPOBAHMH OILIATa MOXKET IIPOH3BOJUTECS B CIIENY IOIIUX BapHAHTaX.

- 100 % (Cro mponeHTHas) IpeforIara;

- yacTHuHas mpegomiata B pasmepe 30 % (Tpuauars IPOLEHTOB) OT CyMMBI 3akaza ¢ JOILIaTOH
ocrasmeiicst cyMMsl B pazmepe 70 % (CeMbIeCAT MPOLEHTOB) B IEHD 3a€3/1a 3akazgmnka B OTels.
Jlnst omiaTs 3aKasa 3aka3duKy HeoOXOMMMO BBIOpaTh Hy)XHBIH BapHaHT M OIIIATHTH Omnnaiin
GanKoBCKoi kapToi (OnnaiH-oriaTa).

3.3. Omnata okazsiBaeMbix OTeneM yeryT IIPOU3BOIUTCS B CIENYIOMHUE CPOKH:

- eciM 10 3ae3na 7 cyTox H 6ojee, OIIAaTy HEOOXOAMMO NPOU3BECTH B TEHCHHC 2 (uByx)
GaHKOBCKHMX [HEl ¢ MOMEHTA BLICTABICHHS CUIETa/KBUTAHIIHH;



- ecJId IO 3ae3/a MeHee 7 CyTOK, OmIaTy HeoOXOAMMO NPOH3BECTH B TE€YEHHE 2-X 9acoB C
MOMEHTa BEICTABJICHHS CUETA;

- npu online — GPOHUPOBAHKH OIIATY HEOOXOIUMO IIPOM3BECTH B TEYCHHE 15 MHHYT ¢ MOMCHTA
oopmieHns GpOHUPOBAHHS.

3.4, TapanTHpoBaHHOE OpPOHMPOBAHME CYMUTAETCS COCTOABIIMMCS B MOMEHT IIOCTYIUICHUA
TIOJTHOH/4acTHYHOMN OIIATHI HA pacdeTHBIH cueT mubo B kaccy Otem. [Ipu coxpamenun cpoka
TIPOKUBAHKS B3UMAeTCs Tpad B pa3Mepe CTOMMOCTH CyTOK MpeObIBaHHs.

3.5. CTOMMOCTH OKa3bIBa€MBIX 3aKa3duWKy YCIyr ykasbBaercs B [loATBEpKICHUH
OponupoBanus. [Ipy MPOM3BOACTBE OKOHYATENBHLIX PACYETOB MEKTY CTOPOHAMH B pacder
BepeTcs CTOMMOCTb, yKazaHHas B [lonTBepKIeHHH OpOHHPOBAHHS.

3.6. lns 6poHEpOBaHuit, OCyIecTBIeHHEIX 0 TapiuhaM CrenHanbHbIX MPEIOKEHHH, YCIOBUS
OIUIATHl, H3MEHEHH H OTMEHBI MOTYT OTNHuYaThesd. [IpH 3TOM ycCIoBHsA OILIATEHI, M3MEHCHHS W
OTMEHEI, yKa3aHHble B CrelManbHBIX NpefIokeHusx McmonuuTens, HMEIOT MpeBaMpyomlee
3HAYEHHE TIEPe] YCIOBUSIMHE, H3IOKEHHBIME B HacTosmux [IpaBuiax. AKTyanbHas HHQOpMALKsi
06 ycrnosusx CrienuaibHBIX [peUIokKeH i YkassIBaeTCst Ha OQHITHATBHOM cabite OTers.

4. U3menenne 3akasa.

4.1. Jlo momenTa Beibopa crmocoba OIUTaTEL, 3aKka3duK MOXKET BHECTH H3MEHEHMs TaKHX
mapaMeTpoB Kak: BapuanT pasmemenus, Jlata poxneHust peOGenka u JlanHBIE KOHTaKTHOTO
M.

4.2. Ecrn 3aKa3 MOMHOCTEIO 0OpMIIEH H 3a0pOHHPOBAH HIIH Y)KE OIJIAaYeH, TO BHECEHHE JIFOOBIX
H3MeHeHH# B 3aKa3 BO3ZMOXKHO TOJIBKO YEPE3 MEHEIDKEPA.

OTMeHHTS 3aKa3 10 HacTyIneHHs mrpadHbIX caHkuui 3akazuuk MoxeT mo Tenedony 8 (800)
100-13-33 (3Bonok 1o P® GecrnaTHsIi).

5. Iopsanok aHHYISHA/0TMEHbI OPOHHPOBAHHA.

5.1. Cuer Ha omnary JeHCTBHTENICH B TedeHHEe 2 (IBYX) OaHKOBCKHX JHEH C ATl BEICTABIICHHU
c9eTa/KBUTAHIIHH.

5.2. HerapanTupoBanHoe GpOHUPOBAHHE aHHYJIMPYETCS IIPH OTCYTCTBHHU OIIATHI IO HCTEYEHHE
2 (aByx) 6GaHKOBCKMX JHEH ¢ IaThl MOATBEPKIECHHUA OPOHHPOBAHHSL.

5.3. T'apanTupoBaHHOE OPOHHPOBAHHME:!

- IIpH OTMeHe GPOHMpPOBaHHS 32 14 (YeTEIpHA/IATE) KAICHIApHBIX JIHEH 10 Jathl 3ae3na u Oomnee
JIEHEKHEIE CPEJICTBA BO3BPAIIAIOTCA 3aKa3duKy B IOJTHOM 00BeMe;

- TIpH OTMeHe GPOHHPOBaHMs MeHee, 4eM 3a 14 (JeThpHaIuaTh) KalleHAapHBIX THEH 10 JaThl
3ae3na, ¢ 3aKa3dMKa B3UMAETCs IUiata 3a GakTHUeCKHH IPOCTOM HOMEpa B pa3Mepe CTOMMOCTH
IIEPBBIX CYTOK IIPOKUBAHHS;

- IIpM omo3naHuu Gornee, YeM Ha CYTKH, B CIIydYae HE yBeNOMIIeHHs VcmonHuTeNd O MpHIMHAX
OMO3/aHus, OTCYTCTBHS YBaXWUTEIBHOM IpPHYMHBI, BO3BpaT [EHEKHBIX CPEACTB 32
HEHCIIOIb30BaHHEIC JTHH HE TPOH3BOIUTCH;

Y B&KATEIBHOM TPAYHHOHN IPHHSTO CYMTATh CMEPTh MM Tshkenas 6onesnb [octs b0 61u3KuX
POJICTBEHHHMKOB, CPOYHBIA BBI30B Ha pafoTy H mpodume (opc—MaKOpHEBIS 06CTOATENBCTBA,
IIOITBEPIKICHHBIE TOKYMEHTAJIEHO.

- Ipu GPOHUPOBAHKMH HOMEPA IO «CNENHATEHOMY MPEUIOKCHHIO» BO3SMOKHBL NIPYTHE yCIOBHA
0 OTMeHe GpoHHpOBaHHs. KpaTKoe cojlep)KaHHe YKa3blBaeTcss Ha O(QUUIMANBHOM calTe H
HOATBEPKICHIH 0 GPOHHPOBAHKH (CUETE) CO BCEMH NETa/IMH NPOXKHBAHHUS.

5.4. B cimyyae oTkasa OT OpOHMpOBaHHs (B TOM 9YHCIE HECBOEBPEMEHHOT0), OIO3aHHI,
Hesae3la, IIPH COKPAIIEHHH CPOKa IPOKHBAHUA U BEIe3a ['0CTs paHee 3allIaHuPOBAHHOM NAaTHI,
¢ 3akazumKa B3UMaeTCs IU1aTa 3a (QakTHYeCKHH MPOCTOH HOMepa B pasMepe CTOMMOCTH IIEPBBIX
CYTOK IIPOXKHUBaHHUA.

B ciyyae, eciy BBIE3[ paHee 3alUIAHMPOBAHHBIM, BEI3BAH TOKEIOH OONe3HBI0, CMEPTHIO
6IIM3KHX POJICTBEHHHUKOB, HECYACTHEIM CTydaeM (TIOATBEPX/ICHHEIC JIOKYMEHTAJIBHO), BO3BpAT
IEHEKHBEIX CPEJICTB OCYIECTBIAETCS 38 HEMUCIIONE30BaHHBIE CYTKH IIPOXUBAHHA.



6. Bo3BpaT JeHeKHBIX CPEACTB.

6.1. Bo3BpaT JEHEKHBIX CPEACTB 33 aHHYJIMPOBAHHBIE yCIyrd OTeis OCYIECTBIACTCA TOMBKO
HA OCHOBAHHMH IIHCHMEHHOIO oOparieHus 3akazuuka. 3asBjeHHe Ha BO3BPAT ICHEKHBIX CPENCTB
110 YCTAHOBNEHHOH (hopMe (C IPUIO/KEHHEM KOIHH IACTIOpTa ¥ 4eKa o OIIaTe) OTIPABJISIETCA
3aKa3uMKoM 110 3IeKTPOHHOM mouTe sale@moremehotel.ru.

6.2. JleHeXKHBIE CpelNCTBa, IEPEUMCICHHbIE B OE3HATMYHOM MOps/Ke, BO3BpaIlalOTCA HA
pacueTHBIN cueT (GaHKOBCKYIO KapTy), ¢ KOTOpOro ObLla MPOU3BEeHa OIljlaTa YCIIyT.

6.3. JleHexHsle cpeacTBa Bo3BpamaroTes B Tedenue 30 paboumx AHEH ¢ MOMEHTA IOTYICHHS
OteneM yBelOMJIEHHs OO0 AHHYJIHPOBaHMH 3akasa. Bpems MexTy omepanued BO3BpaTa M
peanbHBIM 3aYMCIEHMEM JIeHer Ha pacyeTHBIM cdeT 3akasddka 3aBHCHT OT BHYTPCHHHX
DaHKOBCKUX HPOLIEAYD.

6.4. C cyMMBl, TIO[Ieaniell BO3BPATY, YACPKUBATCS ITPaQHbIE CAHKIUHA, MPHMEHIEMBIE
OrteeM U yKa3aHHbIE B YCJIOBHAX NpH GponupoBanuu OTers.

6.5. C cyMMBI, TIOZIeXKallel BO3BpaTy, YISPKHUBAIOTCS BCE PACXO/bl, (PaKTHYCCKU IOHECEHHBIE
000 «MopeMu» TP OKA3aHUH YCIYT, B TOM 9HCIE KOMHCCHH 0aHKOB W (MIIM) INTATEXHBIX
CHCTEM, YINadeHHbIe Kak [PH OILIaTe, TaK U IIPH BO3BpaTe NEHEKHbBIX CPE/ICTB 3aKa3quKy.

6.6. B ciysae mocpouHoro Belezia 3akasdmka OTenb HMEET IIPaBO NPEAbABHTE 3aKa3uMKy
TIPETEH3MH, CBIA3aHHbIE C TOHECEHHBIMH yOBITKAMH.

[Tocre HacTymieHus mTpadHBIX CaHKIHE OTMEHa 3aka3a OCYIIECTBIAETCS TONBKO Ha
OCHOBAHHH IIHCBMEHHOTO 0o0palieHus 3aKa3unKa.

[prnoxenne Ne 2
k JIOTOBOPY ITYBJIIMYHOH ODEPTEI
Ha OKa3aHWe YCITyT Mo OPOHHPOBAHHIO

YCJOBHUS UCIIOJIb30BAHUS IEPCOHAJIBHBIX JAHHBIX

S, mmenyemsrii B Jlorosope (IlyGmuanas opepra) 3akaz4auk, IPHHEMAs yCIOBAS JAHHOTO
JloroBopa Ha oOKkazag@e ycIyr 1O OpPOHMPOBAaHHIO IYTEM akKIENnTa, B COOTBETCTBHH C
OenepansHEM 3aK0HOM 0T 27.07.2006 roga Ne 152-03 « O mepcOHaTBHEIX TaHHBIX)» AAT0 cBoé
cornacue: OO0 «Mopemuy, IOPUAHYECKOE JHMIO, 3apErHCTPUPOBAHHOE B COOTBETCTBHH C
3aKOHOJIATeTheTBOM Poccuifckoii Denmepanun, OCYLIECTBIIONMEE AEATEIbHOCTE CAHATOPHO-
KypopTHeIX oprarmsarmit, MTHH 2301044220 KIIIT 230101001, ropuaudeckuit u hakTHIEeCKHH
azpec: 353407, r. Amana, ¢. Cykxko, 2-it ITpoesn, 1.9, umenyemoit B Jlorosope Hcnoanureiem
Ha!

-aBTOMATH3HPOBAHHYIO, 2 TaK:Ke 0e3 HCIOJIb30BAHAS CPEACTB ABTOMATH3ALHH obpaboTky
MOHX TEpPCOHAJbHBIX NAHHBIX, 2 MMCHHO: (DaMUIHsi, HMs, OTYECTBO; JaTa POXKACHHMA,
ITacIopTHRIC NaHHBle (CepHs, HOMep, [aTa BbIAYHM, HAHMEHOBaHWE OpraHa, BLIIABIIETO
IOKYMEHT) M TPaKIAHCTBO; apPEC MECTa JKHUTENbCTBA (MO MAcIopTy H (akTHIECKHH), HOMED
JIOMAIIHEro0 ¥ JIMIHOTO MOOGHILHOrO Tenedoia; HOMep MacrmopTa/ 3arpaHMYHOrO Macropra
CpPOK €ro AeicTBus; GaMmius ¥ MMs, Kak OHH yKa3aHBI B IIacmopTe/3arpaHnaciopre; aapec
JIMYHOH 3IEKTPOHHON [OYTH; HHad HH(OpMamud, CTporo B obbeme, HE0OXOMUMOM UL
OKa3aHHUs YCJIYT, BXOIAIINX B COCTAB JOT0BOPA YCIIYT,

-mepegavy MOHX IEePCOHANBLHBIX JaHHBIX TPETHUM JIHIAM (opranuzanusM, KOTOPHIE B
COOTBETCTBHHM ¢ JIoroBOopoM ¢ VICIIONHHTENEM OKAa3bIBAIOT WHEIE YCIYTH - HOPHUAMYCCKUM H
(u3MdgecKiM JHIAM; OpraHu3alHsiM, CBA3AHHBIM C duHaHCOBEIME 00sA3aTENbCTBAME U
OCYIIECTBIIAIONAME CIIHCAHHE [EHEKHBIX CPEACTB C 6aHKOBCKOM KapTBl - KPEITUTHBIM
opranmsaupsam  (Oankam),  HHCICKIIMAM denepanbHOM  HANOTOBOM  CIyXOBI,  HHBIM



rOCyIApCTBEHHBIM OpraHaM, B MHCEMEHHOH MO0 3IeKTPOHHON GopMe, B CiTydasx U B TOPSIKe,
IPeyCMOTPEHHOM  COOTBETCTBYIOIMMH  JIOroBOpamy, — hpauiamu  Vcmomuurens,
3aKOHOZATENbCTBOM P®, TO ecTh Ha COBeplLIEHHE NEHCTBHH, IPEeLyCMOTPEHHBIX . 3 4. 1. ¢T. 3
denepansHoro 3akoHa «O MEPCOHANBHBIX JAHHBIX», COAEPKANIMXCA B HacTosmem JloroBope
(Ily6nuunas odepra), B MENIX 3aKIIOYEHHS U HCIONHEHHS OroBopo ¢ ydacthem OOO
«MopeMu», a TaKKe WHBIMH TPETPHMH JIMIIAMH, HEMOCPEACTBEHHO OKa3bIBAOLIMMH YCIIYTH,
HCIONB30BATh BCE IEPCUMCICHHBIE MAaHHBIE M. OpPOHMPOBAHHs OTElNs, 3aKOYCHHST H
HCIOJHEHHS OrOBOpa [0 OKA3aHHIO YCIyr CyOHCIONHUTENAMH, COBEPIICHHS HHBIX
(haKTHYECKHX IEHCTBHHN, CBA3AHHBIX C OKa3aHHEM YCIyT IO HacTosmeMy Jlorosopy.

HacrosmmM TakxKe BhIpaxkaio cBO& cornacue Ha nomyudenue oT OO0 «MopeMu» pekIaMHBIX
MaTepHaIoB, CBA3aHHBIX C I[pOABIKeHHeM ToBapoB H yciayr OO0 «Mopemm», myTeMm
OCYIIECTBIECHHS TPAMBIX KOHTAKTOB C HCIONB30BAaHHEM BCEX CPEJCTB CBS3H, BKIIOYAs, HO HE
orpanu4HBascek: mourosas pacchuika, CMC - pacceuika, ToJOCOBas pPAacChlIKa, PacChLIKaA
37IEKTPOHHEBIX nuceM. BpoOHUpYsS W OmIadWBas yCIyru Ha caiite moremehotel.ru, s TeM camMbiM
Ial0 CBOE COITIACHE, PABHOCHJIBHO NHCHbMEHHOMY COIVIACHI0 HA HCIIOJTb30BAaHHE CBOMX
TIEPCOHAIBHEIX JIaHHBIX Ha [IEPEUHCICHHBIX BBIIIE YCIOBUAX.

Hacrosimiee corache jeifcTByeT MO AaThl €ro OT3bBa MHOIO IyTeM Hampasienus B 00O
«Mopemu» (1o ampecy: 353407, r. Axana, c. Cykxo, 2-it ITpoesn, 1.9) THCEMEHHOTO COOOIIEHHS
00 yKa3aHHOM OT3BIBE B IIPOM3BOJIEHOM HOPME, ECITH HHOE HE YCTAHOBJICHO 3aKOHOATENIBCTBOM
Poccuiickoit @enepaums. OTKa3 OT NPEIOCTABIECHHs CBOMX IEPCOHANBHBIX JAHHBIX BIEYET
HEBO3MOKHOCTE U1 MICIoHUTe s 0Ka3aTh YCIyTH 110 HACTOAMIEMY TOTOBOPY.
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